
Be there for your

employees through the

COVID-19 pandemic and

ensure your workplace is

supportive of mental health

issues.

S U P P O R T I N G  Y O U R

P E O P L E ' S  W E L L B E I N G

D U R I N G  T H E

C O R O N A V I R U S

MENTAL
HEALTH
AWARENESS
WEEK

18TH -  24TH MAY 2020
Samaritans - 116 123

(24 hours, 365 days a

year)

Confidential, non-

judgemental emotional

support helpline.



 C o n c e r n s  o v e r  j o b  s e c u r i t y  a n d  i n c o m e  l o s s
F e a r  o f  i n f e c t i o n  a n d  t h e  h e a l t h  o f  l o v e d  o n e s

F e e l i n g s  o f  i s o l a t i o n
W o r r y  a b o u t  t h e  f u t u r e  

T h e  c u r r e n t  p a n d e m i c  h a s  t h e  p o t e n t i a l  t o  n e g a t i v e l y  i m p a c t
i n d i v i d u a l s '  m e n t a l  h e a l t h .  M a n y  e m p l o y e e s  f a c e  i n c r e a s e d

a n x i e t y ,  p r e s s u r e  a n d  s t r e s s  i n  a  n u m b e r  o f  a r e a s  o f  t h e i r  l i v e s ,
i n c l u d i n g :

 

 
E m p l o y e r s  h a v e  a  d u t y  o f  c a r e  f o r  p e o p l e ’ s  h e a l t h  a n d  s a f e t y  a n d

w e l l b e i n g  n o  m a t t e r  w h e r e  t h e y  a r e  b a s e d ,  b u t  w i t h  m a n y
e m p l o y e e s  n o w  w o r k i n g  r e m o t e l y  i t  c a n  b e  h a r d e r  t o  s p o t  t h e

s i g n s  t h a t  a n  e m p l o y e e  m i g h t  b e  s t r u g g l i n g .
 

C h e c k  i n  w i t h  y o u r  t e a m  r e g u l a r l y  o n  a  o n e - t o - o n e  b a s i s ,
a s k i n g  h o w  t h e y  a r e .  M a k e  u s e  o f  v i d e o  c a l l s  a n d  o t h e r
t e c h n o l o g y ,  s o  t h a t  i n t e r a c t i o n s  c a n  b e  a s  p e r s o n a l  a s

p o s s i b l e
I n v i t e  e m p l o y e e s  t o  b e  i n v o l v e d  i n  m o r e  i n f o r m a l  m e t h o d s  o f

c o m m u n i c a t i o n ,  s u c h  a s  W h a t s A p p  g r o u p s ,  w h e r e  t h e y  c a n
k e e p  i n  t o u c h  t o  d i s c u s s  n o n - w o r k  r e l a t e d  t o p i c s

W h a t  c a n  y o u  d o  t o  h e l p  y o u r  e m p l o y e e s  d u r i n g  C O V I D - 1 9 ?

Understanding Your Next Steps

Ali McQuillan - Ops Manager
at Schofield Insurance

Brokers
 

Ali is a Certified Mental
Health First Aider and is the

go-to person at Schofield
Insurance Brokers for

anyone to speak to if they
are suffering from a mental
issue or emotional distress.

S o c i e t y ’ s  e x p e r i e n c e s  d u r i n g  t h e
C O V I D - 1 9  p a n d e m i c  h a v e  g i v e n  u s

t h e  o p p o r t u n i t y  t o  f u r t h e r  o p e n  u p
c o n v e r s a t i o n s  a r o u n d  m e n t a l

h e a l t h  a n d  w e  c a n  u s e  t h i s  t o  b u i l d
a  c u l t u r e  o f  ' I t ’ s  o k  n o t  t o  b e  o k ' .  


